Counseling

* In person, over the phone or online

* An interpreter can be involved,
as necessary

e Also available in simplified language

or sign language

Appointments by arrangement

Please call or email us to make an
appointment.

How to reach us

Mondays - Thursdays 9:00 - 16:00 h
& Fridays 9:00 - 13:00 h

Open consultation hours:
Thursdays 9:00 - 12:00 h
Telephone 0 60 31-1 6677 3

Fax 0 60 31-6854530

Email info@frauenhaus-wetterau.de
www.frauenhaus-wetterau.de

Online counseling

Do you find it easier to write?

Do you lack transportation?

Then communicate by writing us.
Our secure online counseling service
can be accessed at:
https://onlineberatung.frauenhaus-
wetterau.de

Frauen helfen Frauen Wetterau

“Frauen helfen Frauen Wetterau” is an
association aiming to support women
threatened with or affected by violence
and to provide them with a refuge.

The association has been running a
women'’s shelter and a counseling and
intervention centre for many years.

Despite public subsidies, the association
is dependent on donations.

Account for donations

Frauen helfen Frauen Wetterau e. V.
Sparkasse Oberhessen

IBAN: DE80 5185 0079 0030 0080 06
BIC: HELADEF1FRI

Contact

Telephone 0 60 31-1 53 53/54
Fax 06031-15358
Email info@frauenhaus-wetterau.de

Frauen helfen Frauen
Wetterau e. V.

Ways out of violence

Counseling and intervention centre for
women affected by domestic violence

SaarstraBBe 30 - 61169 Friedberg
Telephone 060 31-16677 3

Frauen helfen Frauen
Wetterau e. V.




At home

Are you or your children exposed to
humiliation, insults, threats, violence?

You do not have to endure such a
situation!

The Protection against Violence Act
(Gewaltschutzgesetz) has been in force
since 1 January 2002.

This law strengthens your rights and your
ability to protect yourself.

We support you in asserting your rights
under the Protection against Violence
Act. Under this law, it is no longer the
victims of violence who need to leave
their home, but the perpetrators.

WAYS OUT

Counseling centre

We provide counseling and support
to women who are seeking help to end
domestic violence.

We provide advice and information
to professionals, relatives and coope-
rating authorities and institutions.

We provide counseling on all forms

of domestic violence, be it of a psycho-
logical, physical, sexual, economic,

or social nature.

We also advise on issues such as
stalking, impending "honor’ killings,
forced marriage and digital violence.

Our counseling services are available
to all women, regardless of origin or
residence status.

Our counseling services are provided
free of charge and on a non-denomi-
national basis.

All information is treated as confi-
dential and, if desired, provided
anonymously.

NEW WAYS

What we offer

e Clarification of your personal situation,
design of a personalized safety plan

* Information on legal issues within the
framework of the Protection Against
Violence Act, support in applying
for protection orders and housing
assignment, accompaniment to court
on request

® Psychological and social counseling
¢ Information on separation and divorce

* Information on custody and visitation
rights regarding your child

e Assistance with applications for sub-
sistence support

¢ Information on the support network
available to prevent violence,
referral to other counseling centres,
specialized services, authorities and
institutions, as necessary



